Blasting Damage Complaint Procedure

All blasting in the Commonwealth of Massachusetts is regulated by the Board of Fire Prevention Regulations 527 CMR 13:00.  Each local fire department within the State is responsible to ensure blasting operations are in compliance with this regulation.   Within these regulations a method and procedure has been incorporated to report damage to property.  Below is the required procedure for a property owner to report damage: 
1. The property owner or complainant reports the damage to the local fire department where the damage occurred and receives a damage complaint form.  In Reading you may call 781-944-3132 and request to speak to the Fire Chief or Fire Prevention Officer or come to the Reading Fire Department located at 757 Main Street in Reading.
2. The property owner or complainant must complete a damage complaint form.  The damage complaint form must be returned to the local fire department within 30 days of the alleged incident.

3. The local fire department will notify the blaster of the complaint, and require that he or she come to the fire department with copies of blasting log(s) and seismograph record(s).

4. The blaster signs the damage complaint form(s) to acknowledge receipt and is given a copy.

5. The local fire department will review the records provided by the blaster to determine if violations of the Massachusetts Fire Prevention Code 527 CMR 13 have occurred.  A Notice of Violation to the blaster will be issued if appropriate.

6. The local fire department will forward a copy of the damage complaint form, blasting logs, seismograph records, and a copy of any Notice of Violation to the Office of the State Fire Marshal.

7. The blaster or insurance carrier has 30 days after receiving the complaint form to reply to the complainant.
